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Henan Yuguang Gold and Lead Co., Ltd.
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Supply Chain Responsibility Management

Complaints Mechanism
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1. HH Purpose
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In order to promptly identify and address potential risks in the
company s supply chain that may contribute to conflicts or human rights
violations, and to ensure smooth communication between internal and
external stakeholders and the company, Henan Yuguang Gold and Lead Co.,
Ltd. (hereinafter referred to as “the Company”) has established this
appeal mechanism in accordance with the Company’ s “Supply Chain Due

Diligence Management Rules”.

2. iEHYE Scope of application
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This program is applicable to all stakeholders of the company’ s supply
chain, as well as the departments and personnel involved in responsible

procurement within the company.

3. BN KIRFT Management institutions and responsibilities
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The company has established a supply chain compliance management
working group, consisting of the compliance director, compliance managers,
and various compliance specialists. The members of the working group will

regularly review the complaint situations and handle them promptly.

4, RN ATEE Scope of the appeal content
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1) Appeals that meet the following conditions will be accepted:
a) Related to the company' s supply chain responsibility
management.
b) The company s business activities or business relationships
have already caused or may cause negative impacts on stakeholders.
c) The company’ s business activities or business relationships
violate the requirements of the “LBMA Gold Responsible Guidelines”,
“LBMA Silver Responsible Guidelines” or the company’ s “Mine Supply

Chain Responsibility Management Rules”.
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2) The following types of appeals will not be accepted:
a) Those unrelated to the company s responsible management.
b) Those without sufficient evidence or witnesses to support the
issues pointed out.
c) Malicious appeals or those initiated for competitive advantage.
d) If the issues raised in the appeal do not fall within the scope

that the company s internal mechanisms can handle, we will
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actively coordinate with external institutions to resolve them.

5. HIFMABEFIFFE The process of appeal handling

1R#2 B Appeal

HIFREAA IR
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Meets the standards or not Off the docket

HiFEE

Survey
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Both reach an agreement
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Both accept the result Seek altemative solutions

= YES

AFABHRYERFERRIFRE
Supply Chain Responsibility Management Appeal Handling Procedure
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The complainant should fill out the ”Supply Chain Due Diligence
Management Complaint Form” as shown in Appendix . The language of the form

is not restricted. The complaint form should be sent via email or by mail

4/6



to the Supply Chain Due Diligence Management Working Group of the company.

MEFE: vuguang301@126. com

Email: yuguang301@126. com
Hibik: VI EEPFIR TR | SO EHERI AR 301 E-ENEER
P TAEH,

b2
3

~

Address: Room 301, Yu Guang Gold Lead Group Company, No. 1, Jing Liang
South Street, Jiyuan City, Henan Province — Supply Chain Responsibility

Management Working Group
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At the same time, our company acknowledges and participates in the
industry mediation and consultation mechanism released by the China
Nonferrous Metals and Chemicals Import and Export Chamber of Commerce —
“The Mediation and Consultation Mechanism for the Mining Industry and the
Mineral Value Chain”. For details, please visit the website of the China
Nonferrous Metals and Chemicals Import and Export Chamber of Commerce

(cceme. org. cn).

BEfE—— COENEER D8 B R )

Attachment — “Supply Chain Due Diligence Management Appeal Form”
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M Attachment: HNERFTEEBFR

Supply Chain Due Diligence Management Complaint Letter

HFE 4R (ATREE4) SRR
Name (allow anonymous) Confidentiality or not
BE R HL1E Contact number HLT-HE4E Email

s, Sz Nekfr B
= 7[—\‘\\ a2, 3 LA T - .
SRR = £ CRIR BEZ ZAEIEDD)
Third party entrusted or not If yes, pls attached
the letter of attorney

CUn 75 22 o] > w] R R T E R s R ST E L T AE
HPREEN R, 55 H R

If necessary for certain individuals to be excused
MR [Rl3EE Avoidance from participation, please list.

Fri#sz (BrTREEAZ) FIH s S ANESE, DL AT GERE SZ R R II(E B
(RI PR 7T, JEMHUFRUEHE) : Pls list fact and evidence you suffer or may
suffer, and other information (You can attach more additional pages, and pls
attached your appeal evidence)

URR, DASCSEI YRR A SRR AR TR 77 22 CHHAA HL AT 38/ 1) Uk SR B8 35 Bk
TR R FR B MR 0] /) The appeal and solution you hope(Clear and
actionable , and we can solve your appeal quickly)

HFE AR 4 Signature:

Hf H ¥ Date:
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